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Public Libraries at the cross-roads: PBZ Schütze – more than mere space for books 
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Abstract:  

The PBZ Pestalozzi-Bibliothek Zürich is the public library of Zurich. We have libraries in 14 different 

locations in the residential area of Zurich. At this time, we are in the planning process of a new library 

that is to be opened in 2019. Aim of the presentation is to demonstrate PBZ’s strategy using the 

example of Schütze project. 

 

 

Background:  

The network of libraries is outdated and does no longer match today’s requirements and costumer 

needs. Our goal is to improve public service through optimization of the funds at hand. In this way 

we focus on libraries with thematic emphasis and libraries in different districts of the city. 

We have also defined requirements on location and building for all our libraries: 

 reachability with public transport 

 min. 350 sqm  

 ground floor, preferably one level 

 barrier-free accessibility 

 adaptable design 

 well situated in close proximity to shops or similarly well attended areas  



 

Requirements on offering and services: 

 all types of media 

 for all target groups 

 RFID (Security System, Self-Issue System) 

 reading places und work desks 

 Internet/WLAN 

 well trained staff 

 

Providing of target group oriented areas within the library has been realised with earlier 

constructions. But while serving the classic functions of a traditional library, PBZ libraries should now 

also be designed in a way that adaptations and structural changes can be easily realised. 

 

 

 

 
  



Schütze project: 

Schütze project is intended to create a harmonious building that includes school building, community 

culture centre, library and green area/park, and that is intended to form a popular meeting place for 

the residents of the adjacent area. In this way providing the area with a place of meeting, encounter 

and networking; a living space with the function of a small city centre. 

 

 



 

The challenge is to carefully manage and choose construction and design, so that this goal can be 

achieved in cooperation with and meeting the needs of all different parties involved. Also, the library 

is a part of the entirety of investment. 

 

 

 



As a learning organisation PBZ is striving to contribute to the further development of the library 

sector and the community as such. It is clear that we cannot do this alone and we are therefore 

seeking the close cooperation with other knowledge institutions such as colleges, schools and 

community centres. In this, it is a matter of great importance to ensure and provide education and 

professional development for everybody, to seek and encourage the joy of lifelong learning and of a 

sound knowledge and to assist social integration and promote an active participation in community 

life. 

 

 

 
 

The future: The library as a learning space 

Libraries are more than mere storage rooms for information. Knowledge is more than collect data. In 

order to create a new concept of a blended public library and to tackle our role as bridge-builders we 

will have to continue discuss the following challenges: 

 How we can integrate the digital media into our stock?  

 How we can make a digital library visible on site? 

 What infrastructure creates a good learning atmosphere? 

 How can IT support the learning process? 

 Can and should we consider specific new equipment? 

 What infrastructure needs to be developed? 

 What profile of qualification is needed of the staff of tomorrow? 

 What kind of skills and know-how must be adopted? 

 



 

 

 

Conclusion: It is vital to keep a good balance between classic library values, assets, further 

development and trends, thus guaranteeing our costumers the usual service while opening up new 

opportunities to meet the needs and expectations towards new media. 


