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The Higashimatsushima Public Library’s Unique Services Using ICT: 

Machinaka Earthquake Archive 

 

There are several projects about the Great East Japan Earthquake in Japanese public 

libraries. I introduce one of the unique services using ICT in The Higashimatushima 

Public Library which is located in Miyagi prefecture, the north east Japan, Pacific 

Ocean seashore.  

 March  11
th

 2011, the time at 14:46, The Great East Japan 

Earthquake happened.  The epicenter was approximately 130km east of the shore of the 

Oshika Penninsula in Sanriku.  Hypocenter underwater level was approximately 24k. 

The scale was magnitude of 9.0.  The seismic intensity in the city was 6.  The 

tsunami(1
st
 wave) was inundation height of 10.35m in Nobiru Coast. 

 

The earthquake and tsunami attacked a lot of every city in several prefectures in the 

North East Japanese Pacific Ocean side. The City of Higashimatsushima  also 

suffered.  The city fatalities were 1,109. The number of corpses was 1,066 and the 

number of burials was 369. The number of missing people was 25.  The percentage of 

residential buildings with severe damage was 73.4 %.  The evacuation shelters were 

106 sited in the city of Higashimatsushima. The Higashimatsushima Public Library was 

caused by the disaster volume of waste materials 1,098,000t. 

 

Before the disaster 2011 February residential Registration number was 43,142.  Now 

the population is 40,330.  After the East Japan Earthquake, about 3,000 people were 

lost.  Before the disaster around the city there are several beautiful coast lines where 

there are many small islands and the good looking pine trees, famous sightseeing place 

Matsushima, one of the Japanese picturesque landscape.  

 

Immediately after the Great East Japan Earthquake happened on March 11
th

, 2011, 

The Higashimatsushima Public Library started collecting documents of the disaster, 

such as flyers and circulating notices which were delivered from the City Hall or others 

in the shelters and the temporary housings, photographs, newspapers and books about 

the disaster. The library staffs put out the flyers which asked people to bring all the 

materials to Library because it should become the important place for library materials 

especially just after the disaster. These activities have been kept going to preserve the 

important library materials.  Nowadays library got from users own-made badges and 
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stickers in which they expressed their thought of recovering. These also become library 

disaster materials. 

 

 Additionally, since June 2012, the Library has collected stories from residents of the 

city using video cameras and recorders.  It became a kind of the oral history of the 

disaster.  Now these reports have been opened partially to public through the Library’s 

homepage since April 2013. 

This project first started to find the people who would like to talk about the disaster 

and their experiences. The Library announced the project with brochures in the 

temporary housings and the supporting center, and on the radio and TV.  First it was 

difficult to find speakers of it. However, library staffs have persistently persuaded 

people to be speakers in the temporary housings and the City Hall.  

Once a speaker was found, library staffs always tried to make them relaxed and easy 

to speak during their speech. Sometimes a staff asked a question of the speaker, because 

the speaker sometimes hesitated to speak or they didn’t want to record their severe 

stories.  There are no conditions to be speakers to this project. The age or time or other 

conditions were no restriction. The only thing was that people wanted to tell their 

experiences.  

In December 2013, there were about 110 speakers who were recorded. There were so 

various people who became speakers, for example, housewife, nurse, doctor, elementary 

school students, junior high school students, high school students, farmers, priest, and 

so on. Through the recording project and their speeches, the library staffs recognized 

that all speakers healed their sorrow.  And then, they could recover their lives through 

talking and feel to be accepted by the library staffs and they feel happy and can think 

and face to their future.  They felt better and they found that they were supported by not 

only regional people but also people from all over the world. 

This was the first step for them to restart new lives after the disaster. And they could 

teach their children all about earthquake and tsunami.  These give the lesson to their 

next generation in order to prevent the tragedy. Through their speeches, they also healed 

themselves.  It became a kind of narrative therapy for these speakers.  

     

    Another interesting project named Machinaka Earthquake Archive which is 

providing stickers and other goods in public facilities and shops and other places in the 

city to prevent the memories of the earthquake and tsunami from wearing thin over time 

and to relate the experience of the disaster to future generations. 
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    The main feature of this sticker is that by using the QR code, people can view 

photos and stories of the people who experienced the earthquake while they are waiting 

for their order etc.  If you scan QR code using your cell phone, you can view the 

information including the interviews and Library collecting materials about Great East 

Japan Earthquake related to Higashimatushima City.  Please try it out for yourself if 

you have a chance to visit these facilities in the Higashimatsushima City. 

 

Another interesting project is that library put the big city map on the board where the 

users put the sticker divided into 5 tsunami levels.  The red sticker means this place of 

the city had over 2.5m tsunami over twice.  The yellow sticker means this place had 

under 2.5m tsunami, and once flooded.  The green one means under 1m tsunami, 

floor-level.  The blue one means under 50cm, under floor-level.  The white one means 

no water. The children were excited to put it because they had their own tsunami 

experience.  The library plans to digitize this map to keep it as a library material for 

future. 

The library had a workshop for kids during summer time using the library archives to 

make their own memory books and group newspapers. First they had a lecture how to 

write and have an interview for resident sufferers to collect the disaster information and 

write the articles.  Then they had their presentation of their work and newspapers which 

they made.  These were very good opportunities for not only for kids but also their 

family and community.   

 

Further, since August 2014, about 10,000 photos of the earthquake have also been 

available to see on its website.  The library also uses the tablet terminals to watch these 

pictures and the interviews inside the library.   This valuable collection work to 

support earthquake reconstruction. 

     The Higashimatsushima City Public Library website is named “ICT Neighborhood 

Ties Preservation Project-Handing down the Stories of East Japan Earthquake and 

Tsunami Disaster” about which they also made DVD.  

      

     The memories, even of the unprecedented disaster, will fade as time goes by and be 

completely forgotten someday.  Even Japan has been many earthquakes and different 

disasters from the ancient times, people completely forget them. After the disaster, we  

are more focusing the old document like 1,000 years ago.  They said that we had the 

same level earthquake and tsunami in Japan. So the Library’s many collections are 

passing the record of the disaster on to generations yet to come for the disaster 
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prevention and mitigation of their descendants, hoping they will prevent such tragedies 

that people have been through.   

Hitomi Takeuchi 

 

Web sites 

Higashimatsushima Public Library 

< http://www.lib-city-hm.jp/lib/2011y-library%20top/index.html> 

Higashimatsushima Public Library Before the disaster 

<http://www.lib-city-hm.jp/lib/2012ICT/shinsai_chiiki_archive/0005_shinsaiMae_no_h

igashimatsushima.html> 

Regional Archives 

< http://www.lib-city-hm.jp/lib/2012ICT/shinsai_chiiki_archive.html#> 

Testimony of the Great East Japan Earthquake Project: Experience, Gratitude, 

Future(english) 
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http://www.lib-city-hm.jp/lib/2012ICT/shinsai_chiiki_archive/0005_shinsaiMae_no_higashimatsushima.html
http://www.lib-city-hm.jp/lib/2012ICT/shinsai_chiiki_archive.html

